Shipping Policy:

At SPK Dress World, we aim to make your shopping experience as seamless as possible.
Below are the details of our shipping process:

Shipping Times:

Standard Shipping: Typically takes 5-7 business days for domestic orders.
Express Shipping: Available for an additional fee, usually takes 2-3 business days.
International Shipping: Delivery times may vary depending on the destination,
typically 10-15 business days.

Shipping Charges:

e Domestic Orders: Free shipping on orders above ¥5000. Orders below this amount
will incur a flat shipping fee of %150.

e International Orders: Shipping charges will vary based on the destination and will
be calculated at checkout.

Order Processing:

All orders are processed within 1-2 business days. Once processed, you'll receive an email
with your tracking information. Please note that orders are not shipped or delivered on
weekends or public holidays.

Delays:

We strive to meet the estimated delivery times, but unforeseen circumstances like weather,
customs, or carrier issues may cause delays. If your package is delayed, feel free to contact
our customer support for updates.

Missing or Damaged Items:

If your package is lost or arrives damaged, please reach out to us at
info@spkdressworld.com with your order details, and we’ll assist you in resolving the
issue.



